
Glossary


Assistance Dogs Europe


A

Animal Assisted Activity (AAA): programme in which an animal-handler team that meets specific criteria is an integral part and which provides opportunities for motivational, educational, recreational, and/or therapeutic benefits to enhance quality of life of the persons involved. AAA is provided in a variety of settings, may be group or individual in nature and may be implemented for persons of any age. AAA may be delivered by specially trained professionals, para-professionals, and/or animal handlers.

Animal Assisted Education (AAE): programme involving goal-directed interventions designed to improve cognitive functioning and in which an animal-handler team that meets specific criteria is an integral part. AAE is directed and/or delivered by an educational professional with specialised expertise, and within the scope of practice of his/her profession. AAE may be provided in a variety of settings, may be group or individual in nature and may be implemented for persons of any age. There are specific goals for each individual involved and the process is documented and evaluated.

Animal Assisted Therapy (AAT): programme involving goal-directed interventions designed to promote improvement in human physical, social, emotional and/or cognitive functioning of the persons involved and in a which an animal-handler team that meets specific criteria is an integral part of the treatment process. AAT is directed and/or delivered by a health/human service professional with specialised expertise and within the scope of practice of his/her profession. AAT may be provided in a variety of settings, may be group or individual in nature and may be implemented for persons of any age. There are specific goals for each individual involved and the process is documented and evaluated.

Applicants: clients who have applied for an assistance dog but have not progressed as far as training and have not necessarily been accepted onto the waiting list.

Assistance dog: an assistance dog is a dog which has been trained, assessed and accredited to give assistance to a person with a disability. Guide dogs, hearing dogs, service dogs and seizure response/alert dogs are all examples of assistance dogs.

Assistive tasks: tasks which are performed by a service dog, such as the retrieval of objects, the pushing of buttons, the pulling of handles/alarm calls etc…

B

Begging: in the case of dogs this relates to begging for food

Board: Board of Trustees or Directors

C

Chip: electronic tag used in order to identify a dog

Clients: people at the three stages of the assistance dog process, otherwise referred to as: "applicants", "students" and "graduates".

When speaking about AAA/AAT/AAE, either:

- an applicant for a social dog for an individual

- a care facility involved in the AAA/AAT/AAE programmes

- or the individual persons (normally within the care facility itself) involved in the AAA/AAT/AAE programmes.

Community: members of the public who may come into contact with an assistance dog in public places.

D

Dog’s waste: faeces; excrement

E

Emergency alarms: these include sounds such as fire alarm, smoke alarm, carbon monoxide alarm, burglar alarm etc…

Emergency response: assistive tasks relating specifically to medical emergency, such as pressing alarm, retrieving blanket and phone

Evaluation:  assessment

F

G

Gentle Leader: see Headcollar

Graduates: those clients who have passed through the training programme tests. In many organisations these may be known as "recipients", "partners", "assistance dog users" etc…

Graduation: (qualification) the point in time when dog and student pass test to qualify as fully-trained team.

Guide dog: a dog that has been trained to guide a person who is blind or visually impaired. In many organisations these may be known as "seeing eye dogs".

H

Halti: see Head Collar

Handler: person trained and evaluated with a dog in order to assess ability and suitability for involvement in AAA/AAT/AAE programmes. A handler can be part of a residential social dog team for an individual or of a social dog visiting team.

Head Collar: halter worn by dog to minimise pulling. Various versions exist, for example Halti; Gentle Leader

Hearing dog: a dog that has been trained to indicate household sounds to a person who is deaf, deafened or hard of hearing. In many organisations these may be known as "hearing ear dogs".

I

ID card: identity card

I.N.P.A: international non-profit association

Individual Social Dog Team: dog and handler team that are trained and evaluated for suitability and capability for involvement in AAAA/AAT/AAE programmes, normally in a home setting. The dog is prepared for a particular individual with a disability and for involvement in AAA/AAT/AAE programmes with this individual. The dog is trained and evaluated with a handler. Normally the individual for whom the dog is prepared is not able to handle and care for the dog without assistance from the handler, usually a close family member or care giver that is able to guarantee the safety and well being of the dog and to assist the individual in interactions with the dog.

J

Jacket: coat or cape worn by assistance dog for purpose of identification

K

L

M

Matching: the process of deciding which dog should be paired with which client.

Mobility work: tasks which are performed by a guide dog, such as the negotiation of obstacles, recognition of kerbs and the response to moving vehicles.

N

Neutering: refers to both spaying of bitches and castration of dogs

O

Organisation: any group that trains assistance dogs, residential social dog teams or social dog visiting teams.  An organisation may incorporate a number of "programmes", for example a programme dedicated to training service dogs as well as a programme dedicated to training social therapy dogs.

Owned dogs: those dogs that originally belonged to clients themselves, as distinct from those dogs that are selected and matched by a programme.

P

Personal files: records relating to clients, volunteers or staff, including application forms, interview forms, medical evaluations etc

Physical assistive tasks: these include retrieving items, pushing buttons, pulling handles, aiding stability, speaking on command etc…

Programme: see Organisation 

When speaking about AAA/AAT/AAE:

planned series of interventions of AAA/AAT/AAE, usually, but not necessarily restricted to taking place at a care facility or institution.

Public places: places where the public will come into contact with an assistance dog, including streets, shops, markets, restaurants etc…

Puppy parent: see Socialiser

Puppy raiser: see Socialiser

Puppy socialiser: see Socialiser

Puppy walker: see Socialiser

Q

Qualification: see Graduation

R

Refresher training: remedial training following the graduation of an assistance dog. This may take place in the graduate’s home or at the organisation’s premises, depending upon the individual circumstances.

Residential Social Dog: a dog who is permanently placed in a home or care giving facility to provide therapeutic benefits. A trained designator facilitator is required to oversee and supervise the activities and care of the dog. The dog is trained and evaluated with a handler that is able to guarantee the safety and well being of the dog and to assist the interactions with the dog.

S

Screened: tested; assessed; checked

Seizure: epileptic seizure

Service dog: a dog that has been trained to assist a person who has a physical disability. In many organisations these may be known as "assistance dogs". In the United Kingdom, the term "service dog" is often used to describe a dog that has been trained by the armed forces.

Service dog that responds/alerts to seizures or other medical conditions: a dog which has been trained to give advance warning of a seizure or other medical conditions such as hypoglycaemia.

Socialiser: individual, or group of individuals/family, who handle the dog during its socialisation phase, introduce the dog to variety of situations/stimuli and commence early obedience and social behaviour skills, both in the home and outdoors.

Social Dog Individual: dog and handler team that are trained and evaluated for suitability and capability for involvement in AAAA/AAT/AAE programmes, normally in a home setting. The dog is prepared for a particular individual with a disability and for involvement in AAA/AAT/AAE programmes with this individual. The dog is trained and evaluated with a handler. Normally the individual for whom the dog is prepared is not able to handle and care for the dog without assistance from the handler, usually a close family member or care giver that is able to guarantee the safety and well being of the dog and to assist the individual in interactions with the dog.

Social Dog Residential: a dog who is permanently placed in a home or care giving facility to provide therapeutic benefits. A trained designator facilitator is required to oversee and supervise the activities and care of the dog. The dog is trained and evaluated with a handler that is able to guarantee the safety and well being of the dog and to assist the interactions with the dog.

Social Dog Visiting Team: dog and handler team that are trained and evaluated for suitability and capability for involvement in programmes of AAAA/AAT/AAE. The dog is usually owned by the handler previous to the start of the training and evaluation process.

Social therapy dog: a dog that has been trained for Animal Assisted Activities (AAA), Animal Assisted Therapy (AAT) or Animal Assisted Education (AAE).

Sound work: tasks which are performed by a hearing dog, involving alerting and leading to sounds such as the doorbell, telephone, cooker timer, "call help/name", baby cry, alarm clock. For emergency alarm sounds such as smoke alarm, fire bell, carbon monoxide alarm, dogs are trained to alert then drop to the floor.

Students: clients who are in the process of being trained by a programme, but have not yet graduated.

Support system: family; friends; carers etc…

T

Tattoo: identification code tattooed onto ear/leg/stomach of dog

Team: a pair consisting of a client and their assistance dog. In many organisations this may be known as a "partnership".

When speaking about AAA/AAT/AAE:

a handler-dog team that has successfully passed training and evaluation.

Team-trained: this term refers to "owned dogs" which have been trained together with the client, the dog having originally been owned by the client. Thus, team-trained dogs are not matched by the organisation.

U

V

W

Welfare: physical and emotional health

X

Y

Z
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